= Ecnuv nnaH mepguumHCKoOro CTpaxXxoBaHUA HE OrJia4nBaeT

NeyeHne UM ycnyri, Bbl MoXxeTe 06paTUTbCA C Npocbboi
N3MeHUTb (MepecMoTpeTb) AaHHOE peLleHme.
Baw nnaH goneH npeaocTtaBuTb 06bACHEHME CNOCO60B
nofaun anennAaunum B MOMEHT U3BELLEHNA O PeLLleHNN He
onflauMBaTb WX He NOKPbIBaTb 0OCYyXMNBaHKeE.
Korga Bbl nofaeTte anennaunto, Baw niaH JOMKeH
NpeAoCTaBuUTb BaM CBOE peLleHne B TeUeHue:

= 72 4acoB KacaTesIbHO OTKa30B B MOKPbITUN

HEOTNOXKHOWM MOMOLLIN.

* 30 gHen KacaTeNbHO OTKA30B B MOKPbLITUN MOMOLU, He

ABNAOLWENCA HEOTNIOXKHOW, KOTOPYIO Bbl eLle He
noyYnnu.
= 60 pHel KacaTenlbHO OTKa30B B MOKPLITUN yXe
NONyYeHHOro 06CNyKMBaHNA.
= Ecnm nnaH npogonxaeT OTKNOHATb Ballu NbroTbl, OH
LOJKEH NpefoCcTaBUTb OOBbACHEHVE NPUYMH, @ TaKXKe
coobwnTb cNocob 3anpoca CTOPOHHEro nepecMoTpa
(BHELHel NpoBepKn).
Ecnu Bbl He BnageeTe aHMMUNCKUM A3bIKOM, Bbl CMOXKeTe
nonyunTb MHGopmaLmio 0 nogave anenALnmM Ha POSHOM
A3blKe.
Mbl nomokem Bam nofatb »anoby, a Takxe dbygem
CONpOBOXAaTb Balle fefo B Xxofe aneiALMOHHOro
npouecca, B TOM Yncsie BO BpemMa NpoBepPKU, MPOBOAMMON
He3aBMCUMOW TpeTben CTOPOHOMN.

1. No3BoHuTte B OTAEn 06CnyXMBaHNA y4aCTHUKOB —

6ecnnaTHbI HOMEpP yKa3aH Ha KapTe nfiaHa MeauLMHCKOro
CTpaxoBaHus.

* [lonpocuTte NpenocTaBnTb Bam GopMy nodaum »anobbl.

B HeKoTOpbIX C/lyyasax Bbl MOXeTe nofdatb Xanoby
no Tenedony.

= [Nonpocute NnpeacTaBUTeNaA NiaHa BbiCIaTb BaM KOMUIO
NMMCbMEHHOroO OTKasa.

" I'IpOBepre NbroTbl NlaHa, YTobbI y6eJJ,I/ITbCFI B TOM, 4YTO
BaM OTKa3bIBalOT B O6CJ'Iy)KI/IBaHVII/I, KOTOpoOEe
NMOKPbIBAETCA M1aHOM. Ecnm Y BaC HET TaKOro nepeyHA

2. Cobepuite MHPopMaLnto

lNorosopuTte ¢ Bpayom. [Nonpocute Bpaya COCTaBUTb
NMCbMO, B KOTOPOM OyfeT yKa3aHa NpuynHa
HeobXoAMMOCTN 06CNYXKNBAHNA U NTEYEHNA, NN
npuyYrHa, No KOTOPOW Bbl NONYYMNN 06CyXNBaHNE
NN nevyeHue.

lNonpocuTe Konuio BCex nNucem, oTnpaBaeHHbIX
BPayoM B M/iaH MeAULMNHCKOro CTpaxoBaHUA Mo
Balemy geny.

3. CoctaBbTe Xanoby nnm anennaumio

Bawe nucbmo OOJIKHO CcoAep»aTtb:

Baww naeHTndrKaLMoHHble HoOMepa nnaHa (Homep
nosnvca, HoMep rpynmnbl, HOMep KCKa).

MpuUUYnHY oTKasa, ONMCaHHYIO B NUCbMe OTKa3a.
KpaTkoe onucaHune 3aboneBaHusa 1 Heob6xoaMMoro
nevyeHuns.

MpuUYnHY, MO KOTOPOW Bbl CUMTAETE pelleHne
HenpaBUIbHbIM.

Mepbl, KOTOpble Bbl NPOCUTE NPEANPUHATL MaH
yNpaBnAemMmoro MeguLMHCKOro 06CyXnBaHus.

4. Cnepyrowmn war

B nnucbmeHHo popme Bam coobLIaT O peLueHnn niaHa
MEeANLMHCKOrO CTPaxoBaHWA, NPUUYMHAX TAaKOro

peweHna n AENCTBUAX, KOTOpble HGO6XO,D,VIMO BbIMNOJIHATb.

Ecnn Bawa »anoba nnun anennauma OyaeT OTKIOHEHa,
BaM NnoTpebyeTca Konua BTOPOro NMCbMeHHOro
oTKa3a. B nucbme 6yaet onuncan cnocob nogaun
anennAunn Ha cneayowmnn ypoBeHb. Bo3MoXHO, Bam
noTpebyeTca NpefoCcTaBUTb HOBYO MHpOPMaLnIO

5. BHewwHue nnn CTOpoHHMe anennauum

Ecnu Bbl NpoLwny Yepes BCe YPOBHU BHYTPEHHNX
anennsAuunin Balwero niaHa MeAULMHCKOrO CTPaxoBaHUs, Bbl
CMOXeTe MoAaTb BHELLHIOW anennauuio B MUHUCTEPCTBO
CTpaxoBaHUA wraTa KOHHEKTUKYT, U B COOTBETCTBUM C
YCNOBUSIMM, NPEAYCMOTPEHHBIMU NIAHOM MeANLMHCKOTO
CTPaxoBaHUs.

* Bbl JOMKHBI MOAATb 3asBNIEHNE Ha BHELLHIOK
anennsauuio B TedyeHne 120 gHen ¢ MOMeHTa
MoslyYeHMA NMMCbMEHHOIO YBEAOMIIEHMA OT MNJlaHa
MeONLMHCKOro CTPaxoBaHMA O TOM, YTO Bbl
1CMoJsIb30BaNv BCe BHYTPEHHME npoLeaypbl
anennMpoBaHus.

= Yacbl pa6otbl OHA: 8:00-17:00 no BoctouHOMy
BPEMEHWU.

* B Hepabouee Bpems ocTaBbTe COObLLEHME U C BaMU
CBAXKYTCA B KpaTyaiiLume CPOKW.

* Y106bl NONYUYNTb MHPOPMALNIO N OTBETHI HA BOMPOCHI,
nocetute Beb-canT ct.gov/OHA.

= JlocTynHbl ycnyrv nepeBopa

BaLLUMX MpaB

yBaXeHNA U JOCTONHCTBA, KOTOPbIE
Bbl 3aC/ly>KMBa€eTe

Npo6sieM C MEAULIMHCKUM 0BCYKBaHEM
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BMeCTe CO BTOPOW anennaumnen, cogepxaLyen
TeKyLLYI MPUYNHY OTKa3a.

MossoHuTte B Office of the Healthcare Advocate cerogHa: 1.866.466.4446

MoceTute Be6-canT ct.gov/oha BecnnatHoe o6cnymBaHWe WTaTa KOHHEKTUKYT.

NIbroT, nonpocuTe npeactaBUTeENAd oTaesa O6Cﬂy)KI/IBaHI/IFI
Y4aCTHMKOB BbIC/1aTb BaM 3K3eMMAap.




* [lbiTanncb Yacamu pewwmnTb no TenepoHy npobnemy co
CTPaxoBOW KoMnaHuen?

= I'Ionyqanvl OTKa3 B ycnyre win neyeHmmn, KOtopblie, no BallemMmy

MHEHWIO, UMeJTN I'IOKprTI/Ie?
= Bbin NnOTPACEHbI CHETAMW 3a MeaNLNHCKNE ycnyrm?

* TepAnu paboTy 1 NbITaNNCb BbIACHUTb AOCTYMHbIE BapUaHTbI
MeAULMHCKOro obcnyXmBaHnA?

* McnbiTbiBanu TPyAHOCTM B NOUCKE NpoBanifepa, KOTOpbIn Obl

NMPUHAN Balle CTanOBaHI/Ie?

Y1o6b1 monyuntb nomouib, nossoHute B Office of the Healthcare Advocate

no Tenedony 1.866.466.4446 vinn nocetnte Beb-caiiT ct.gov/oha.

CornacHo 3aKOHOAATENbCTBY LUTaTa KOHHEKTI/IKyT Y BaC €CTb NpaBa.

nOKprTI/Ie AO/MKHO BKJ1KOYATb:

* HeoTnoxHy MeauLMHCKYI0 NOMOLLb

* [NpodunakTnyeckne CKPUHUHIN

= [NoKpbiTe ycnyr oxpaHbl NCUXNYECKOro 340POBbA
* I mHoroe gpyroe

CornacHo ¢epepanbHOMY 3aKOHOAATENbCTBY Y BaC TakxKe
MOTyT 6bITb NpaBa Mo 3aKOHY O NpPaBe COXPAHEHUA U 3auUTe
AAHHbIX MEAULMHCKOTO CTPAaxoBaHMsA, 3aKOHY O PaBHOM
MOKPbITUW YCNYT OXPaHbl MCUXNYECKOTO 340POBbs U fleueHun
PacCTPOMNCTB, BbI3BaHHbIX YNOTPEOIEHNEM NCMXOAKTUBHbBIX
Bewects, COBRA 1 3akoHy 0 JOCTYNMHOM MeANLUHCKOM
o6CnyXnBaHUN.

Mbl nOMOraem rMoHATb BCE aCMeKTbl MeAULIMHCKOTO
CTPpaxoOBaHWNA, B TOM Yncne noKpbiTnA, HanpaBJIEHNA
NMOoACHEHWE BblrJiaT.

Bbibop npaBunbHOro nnaHa MegULUHCKOro CTpaxoBaHWA Ana
cebA 1 cBoeln cembA ABNAETCA BaXKHbIM peLleHneM.

Mpexae yem NprMobpecT MeaNLNHCKOE CTpaxoBaHWe 1nn
BblOpaTb MnaH, Bbl AOMKHbI MOHNMATb:

* YTO MMEHHO NOKpbIBAaeT CTPAXOBOW MonuC.

= Kakylo CymMMy MOKpbIBaeT NOANC, N KaKylo CyMMYy Bbl
AOJPKHbI OMnflavymBaTb 3a CBOW CYeT.

= bygete nv Bbl UMETb AOCTYN K CBOMM TEKYLLMM BpayaMm.

= bypeTt nvn AOCTaTOYHO AOCTYNa K APYrnm
npoBaraepam, KOTOpbIi MOXeT noTpeboBaTbCA.

Mbl moMoraem NMoHsTb BallX BapuaHTbl 4S8 Bblbopa:
CTpaxoBaHue, NpeaocTaBisiemMoe Balim paboTogaTtenem, Unm
paboTofaTtenem Balwero cynpyra/cynpyru, HauBrayanbHble
nnaHbl MEAVLMHCKOIO CTPaxXOBaHUs, roCyapCTBEHHbIE UK
06L1ecTBeHHbIe MIaHbl MEANLMHCKOTO CTPaxXoBaHUA.

Mbl no3BonsemM CPaBHUTb MaHbl MEAVLIMHCKOTO CTPaxoBaHMWsA
N UX YCNyrun, CETV NPoBaiepoB (Bpayer, Cneymnanicros,
60MbHML, anTeK, C KOTOPbIMY COTPYAHMYAET MilaH), a TakkKe
pacxofbl.

Mbl 3HaeM MexaHu3M paboTbl chepbl MEAULIMHCKOTO
obcnyXuBaHua, B ToM yncne geagepanbHble 3aKOHbI 1
HOPMATUBHbIE aKTbl M 3aKOHOLATENbCTBO LWUTaTa. Y Hac ecTb
HY>KHaA KBanndrKaLma 1 onbIT, KOTOPble MOMOryT pa3peLnTb
BaLK npobnemoi.

Mbi:
* Boeicnywaem Bac
* U3syqyum sonpoc
= Onpedenum Havnyywnii NOPAAROK AENCTBUN
= Conpogodum v NOAAEPKMM Ha NPOTAKEHUN
npouecca Jo pa3peLieHna npobnembl

Bbl moxeTe numeTtb NpaBO Ha NIbroTbl UV gpyrue ycnyru, o
KOTOPbIX HE 3HaeTe, UIN CYHNTaeTe, YTO HE NMEETE lNpaBa.

Mbl 3Haem:

* O Bawwux NpaBax B paMKax BaLlero njaHa.

* Cnocob onpepeneHna owmnbok o6paboTKM cUETOB
N VICKOB.

* YcnelwHble meToAbl Nogaun anennsiumm oTHOCUTENbHO
OTKa3a B CTPAxXOBOW BbiMjaTe Ha OCHOBAHUN
MeAVLNHCKOM HEOBXOAMMOCTM VAN APYTX NPUYKH.

* Cnocobbl pa3peLieHnsa BONPOCoB A0 TOro, Kak OHM
npeBpaTATCA B JOpOorocToAwme npobnembl.

* Cnocobbl MOKPbLITUS PACXOA0B, KOTOPbIE Bbl MOFM
3annatuTb, HO He JOKHbI ObiNu.
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